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Program Manager – Second Chance Society
Location: Fort Lauderdale, FL
Employment Type: Full-Time
Reports To: Executive Director
Job Summary:
The Program Manager oversees all programs at Second Chance Society, including the Hand Up Program and the Birth Certificate/ID Program. This leadership role ensures program effectiveness, compliance, and continuous improvement. The Program Manager provides supervision to program staff, develops strategic partnerships, and ensures that services align with the organization's mission to empower individuals with second chances. Additionally, the Program Manager will develop and lead new programs and initiatives to expand the organization's impact.
Key Responsibilities:
Program Oversight & Leadership:
· Lead, oversee, and evaluate all Second Chance Society programs, ensuring high-quality service delivery.
· Supervise and support the Hand Up Program Coordinator and other program staff.
· Develop and implement strategies to enhance program impact and sustainability.
· Ensure compliance with organizational policies, funding requirements, and best practices.
· Develop and lead new programs and initiatives to expand Second Chance Society’s services.
Staff Supervision & Development:
· Provide guidance, training, and professional development opportunities to program staff.
· Conduct regular performance evaluations and support staff in achieving goals.
· Foster a positive and collaborative team culture.
Data Management & Reporting:
· Monitor program performance and outcomes through data collection and analysis.
· Prepare reports for the Executive Director, funders, and stakeholders.
· Identify trends and make recommendations for program improvements.
Community Engagement & Partnerships:
· Build and maintain relationships with local organizations, government agencies, and service providers.
· Represent Second Chance Society at community meetings, coalitions, and public events.
· Advocate for client needs and organizational initiatives.
Qualifications:
· Bachelor’s degree in Social Work, Human Services, Nonprofit Management, or a related field required; Master’s degree preferred.
· Minimum 5 years of experience in program management, nonprofit leadership, or social services.
· Experience supervising staff and leading program development.
· Strong project management, problem-solving, and communication skills.
· Proficiency in Microsoft Office and program management software.
Compensation & Benefits:
· Salary: $55,000 annually
· Benefits: Paid Time Off (PTO), Professional Development opportunities
If you are a detail-oriented professional with a passion for nonprofit work and community empowerment, we invite you to apply for this unique opportunity to contribute to Second Chance Society's impactful mission. Please submit a cover letter and resume to hr@secondchanceociety.org.  
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Everyone Needs a Second Chance!




